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Chamber’s “Lessons Learned” Program to Explore 
Business’ Response to COVID Pandemic  

 
(September 1, 2021       New Britain, CT)   How did businesses in Central Connecticut prepare 
for events like the COVID Pandemic?  Were their crisis management plans adequate?  How quickly were they 
able to adapt to the constantly changing dynamics of the world-wide crisis?  What have businesses learned 
that will help them to better respond to crises in the future?  These questions and more will be answered during 
a September 29, 2021 breakfast program presented by the Greater New Britain Chamber of Commerce. 
 
“We are still in the throes of the pandemic and, with the variants, likely to be for a while. This program will help 
businesses to understand the value of preparation for crisis situations.  Attendees will learn the importance of 
having a plan in place and why that plan has to be adaptable to the changing landscape of the crisis at hand,” 
said Greater New Britain Chamber of Commerce President William D. Moore. 
 
Moore noted that the organizations who will be discussing their experiences, Stanley Black & Decker, Central 
Connecticut State University, Rich Products/Celebration Foods, Hospital of Central Connecticut and 
Eversource are all major employers in Central Connecticut. “While they are large employers with the resources 
that smaller businesses typically do not have, the plans and preparation that they have in place and the actions 
they took have applications across the business spectrum.” 
 
Lessons Learned: How We Managed Our Organization Through the Pandemic is being presented on 
Wednesday September 29, 2021, from 7:30am to 10:00am and includes breakfast.  The meeting will be held at 
The Back 9 at Stanley Golf Course (245 Hartford Rd, New Britain, CT 06053).  The cost for Chamber members 
is $23.00 per person.  The cost for non-Chamber members is $30.00 per person. 
 
Registration for Lessons Learned: How We Managed Our Organization Through the Pandemic can be made 
on the Greater New Britain Chamber of Commerce website (www.greaternewbritainchamber.com) or by calling 
the Greater New Britain Chamber of Commerce at 860-229-1665. 
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